Workarounds for the Api Shipments Store in
ShipStation

Currently there are certain actions taken via the Platform API or ShipEngine Public API that will result in a store
called “Api Shipments” in the ShipStation Ul with ghost orders.

One of these actions is rating. The orders that show up are a snapshot of the shipment submitted as part of the
rating request and may not correspond to completed transactions in the marketplace.

While we are working on a larger solution to othis, ShipStation currently has two paths for mitigating this in the
short term (if it is causing workflow issues for the seller).

Rename the Api Shipments store

The seller can click the gear in the top right corner to go to the Settings page. Then they can choose Selling
Channels > Store Setup and click the Edit button next to the Api Shipments store:
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Then they can rename the store to something lower in the alphabet and Save.
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This will cause the Api Shipments store to appear at the bottom of lists by default.

ShipStatitn

Advanced Search...
> Awaiting Payment
> On Hold

v Awaiting Shipment

{:} Manual Orders

ZZApi Shipments

> Shipped




Filter Out Api Shipments from the Orders Grid

Api Shipments behaves like any other store in ShipStation, so you can choose to filter it out from the grid.

The seller can click on the Store label above the grid and then select all of the stores that are NOT Api
Shipments:
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The same thing can be done on the Shipments grid as well.

Here is the ShipStation support article on this functionality:
https://help.shipstation.com/hc/en-us/articles/360035969712-Filter-Orders
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